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 PAYMENT METHODS 

 

 
FOR PAYMENTS FROM OUTSIDE OF CANADA (NON-CANADIAN BANK ACCOUNT) 

 
All wire transfers and credit card payments from outside of Canada are made through our secure 

Flywire platform. To make your payment through Flywire from a non-Canadian bank account, 

please have in hand your customer# and/or your invoice#. 
 

1. Copy-paste the following link on your browser http://swlauriersb.flywire.com  

2. Once on the page select your country of origin and indicate the amount to be paid in Canadian dollars. 

3. Select your preferred payment method (bank transfer, credit card, etc.). 

4. Enter your information including your full name, email, address and telephone. 

5. Indicate your program of choice and enter your customer # and/or invoice #. 

6. Process your transaction and print your receipt for your records. 

7. Use the Flywire receipt to submit along with your applications for the CAQ and the Study Permit. 

 
For visual instructions, please refer to the Payer Guide at the following link : https://bilingualtraining.ca/wp-
content/uploads/2019/07/New_Payex_Payer_Guide-8.pdf?x39768 

 
Should you require any assistance throughout this payment process, please use the 24/7 online chat support 
available on the bottom right corner of the Flywire website or contact the international Flywire customer support 
team at +1 800 346 9252 (more international contact methods available at flywire.com/contact).  

 
Please note, even if you are in Canada, your parents/agent could still make your payment from your country abroad. 
 
 

 

FOR PAYMENTS FROM INSIDE OF CANADA (CANADIAN BANK ACCOUNT) 
 

1) FLYWIRE - Bank Transfer, Online Bill Pay, Credit or Debit Card 
 

Bank transfers or online bill pay can be made through our secure Flywire portal. To make 

your payment through Flywire, from a Canadian bank account, have in hand your customer 

# and/or your invoice #. 

 

1. Please copy-paste this link for domestic payments on your browser: swlaurierdomestic.flywire.com  
 

2. Once you have accessed the Domestic Payment platform for Sir Wilfrid Laurier, choose Canada as 
your country and put in the amount to be paid in Canadian dollars.  
 
 
 
 

http://swlauriersb.flywire.com/
https://bilingualtraining.ca/wp-content/uploads/2019/07/New_Payex_Payer_Guide-8.pdf?x39768
https://bilingualtraining.ca/wp-content/uploads/2019/07/New_Payex_Payer_Guide-8.pdf?x39768
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fswlaurierdomestic.flywire.com%2F&data=04%7C01%7Cakonstantinou%40swlauriersb.qc.ca%7C66a53e60870b49922e9208d9d4786be6%7Cc2e46e34d2c24230b09d90ed86c74e1f%7C0%7C0%7C637774435934668931%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Mf94nWl5kE4cvf3ERbRZ89C8IeFE9BqGJysJrnNP93g%3D&reserved=0
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3. When you have clicked “Next” you will be brought to the preferred payment page. From here you will 

have 3 choices: 
 

A) Bank Transfer – (From Any Canadian Bank Account) Please note, the majority of Canadian banks will not allow 
bank transfers within Canada to be done online or by telephone. You will need to physically go to your local branch 
to make the payment. 

 
B) Online Bill Pay – (Select Banks Are Set Up for Online Bill Pay) The banks that Flywire is set up to do online bill pay 

with are: RBC, Banque Nationale, Bank of Montreal, Banque Laurentienne and TD Canada Trust. 
 

C) Credit or Debit Card 
 
 

4. After completing the information pages, you will be brought to step by step instructions to complete the 
payment. The instructions and could be downloaded and printed as well. 

Flywire Help Desk: If you need help with your payment, you can reach out to Flywire by clicking on 
the link https://help.flywire.com. You could also click on the HELP button on the bottom right-hand side 
of the page and you will be directed to customer support, who will walk you through all the steps. 

 

    

2) BANK DRAFT OR MONEY ORDER 
 

 
When requesting a bank draft or money order from your Canadian bank please add  
SIR WILFRID LAURIER SCHOOL BOARD as the beneficiary and also include the name of the 
student, customer #, and program on the draft as a reference. 
 
You would then bring it in person to the school board or mail it to the following address: 
 
International Student Program - School Organization Department. 
Sir Wilfrid Laurier School Board 
235 Montée Lesage,  
Rosemère, QC,  
Canada, J7A 4Y6  
 
 

 
3) CANADIAN CREDIT CARD & DEBIT CARD 

 
You may present yourself in person at the SWLSB to make a payment through a valid Canadian 
credit card (VISA / MASTERCARD) or debit card. You may also make a payment through a valid 
credit card by printing and filling in the form on the next page and then emailing it to us at 
isp@swlauriersb.qc.ca .Please note we do not accept “debit VISA” cards. 
 

https://help.flywire.com/
mailto:isp@swlauriersb.qc.ca


SWLSB 

 

3 
 



SWLSB 

 

4 
 

REFUND POLICY 

 

All refund requests must be made in writing and sent to the Sir Wilfrid Laurier School Board 

International Student Program office at isprefunds@swlauriersb.qc.ca . 

 
      Please note the following are non-refundable in all cases: 

• $150 CAD Application Fee  • $200 CAD Deferral Fee  
 
 

1) Students who receive a refusal letter for their visa application by the Canadian or Quebec 
Government will be entitled to a full refund except for the $150 application fee. To be considered for a 
refund due to a visa denial, the refusal letter must be submitted with the refund request. Please note 
this is the only request where the $1000 tuition fee deposit may be refunded. 

 
2) Students who withdraw in writing 30 days or more, prior to the start of the program, will be entitled to 

a refund of the tuition fees. The $1000 tuition fee deposit is not refundable. 
 
3) Students who withdraw in writing less than 30 days prior to the start of the program, will be entitled 

only to 50% of their first tuition fee payment, as required by our payment structure. Any overpayment 
the student made will also be refunded. The $1000 tuition fee deposit is not refundable. 

 
4) Students who withdraw after the start of the program will be responsible for tuition payments as 

required by the SWLSB payment structure and are therefore not entitled to a refund. Any tuition fees 
that are not due on the date of the withdrawal will be cancelled and refunded if paid in advance. 

 
5) NO REFUND will be granted if:  

a. A student withdraws from the program, once the program has begun. 
b. The student engages in an illegal activity or breaches school policy, regulation, rules, code 

of conduct and must return home. 
c. The student falsifies mandatory documents or medical information. 

 

DEFERRALS: 
 
Students who wish to defer intakes must do so in writing a minimum of 30 days prior to the start of class. 
($200 change of program fee applies). Applicants may defer their admission up to a maximum of two (2) 
times. Subsequent deferrals will be considered new applications and a new application fee will apply.  
 
Students who do not confirm their placement or who have not formally requested a deferral 30 days prior to 
the start of the program may be considered withdrawn and will forfeit their $1000 tuition fee deposit. 
 
 
 
 

mailto:isprefunds@swlauriersb.qc.ca
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The Sir Wilfrid Laurier School Board reserves the right to cancel or delay the start of a program  
due to: 

• Insufficient registrations to start a cohort                            

• Lack of space 
 
In this case, students will have the choice to wait for the next available intake or will be granted a full refund 
with the exception of the application fee and/or deferral fee. 
 
Please be advised of the following:   
 
All refunds are in Canadian dollars. A $35 banking fee will be deducted for wire transfer refunds under $15,000 CAD 
and a $55 banking fee will be deducted for wire transfer refunds over $15,000 CAD. The school board does not 
assume responsibility for the impact of foreign currency exchange, bank fees or related matters outside our control.  
 
All eligible refundable fees will be issued to the same payment method with which fees were paid. Please consider 
this when using a credit card for payment, this includes if someone is paying on your behalf.  
 
For bank draft/direct deposit refunds and wire transfer refunds, kindly provide the information below when submitting 
a request.  
 
BANK DRAFT/DIRECT DEPOSIT REFUND 

• Student name, program and ID (client #)  

• Beneficiary’s name (if other than the student, 
please indicate relationship) 

• Beneficiary’s address 

• Account number 

• Transit number 

• Institution number 

• Refusal letter from Immigration (if applicable) or 
brief explanation on the reason for the refund 
request 

 

WIRE TRANSFER REFUND 

• Student name, program and ID (client #) 

• Beneficiary’s name (if other than the student, 
please indicate relationship) 

• Beneficiary’s address 

• Bank’s name 

• Bank’s address 

• Account number 

• Transit number (if available)  

• SWIFT code 

• Refusal letter from Immigration (if applicable) or 
brief explanation on the reason for the refund 
request 

Kindly allow 4-6 weeks for processing. We will notify you if additional information is required. 

  

 
 

We would like to thank you for your payment and your preference to the  
Sir Wilfrid Laurier School Board. 

 
 
 

For any additional information about our payment and refund policy, or if we can improve your experience 
with our payment methods, please email us at isp@swlauriersb.qc.ca . 

 

mailto:isp@swlauriersb.qc.ca

